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College Grievances Redressal Cell (CGRC)
Guideline for CGRC

The CGRC shall exercise the following role and perform the following functions, namely-

1. Information regarding Grievances Redressal Cell activities and committee members
are shared with the college fresher during the Orientation Program organized at the
beginning of the year.

2. In case of any hesitation, awareness must be created about the Suggestion Box as an
alternative source of complaint submission.
3. The Suggestion Box is accessed by the Trust representative on every Wednesday and

the Hon. Chairman of the Trust goes through them all and the sensible ones are shared
with the Principal to get them resolved properly with the help of the committee
members.
4. To address and resolve student grievances, opportunities for in-person meetings will
be provided to listen to students' concerns to mend the grievances effectively in time.
5. To offer guidance to students during Mentor Meetings.

6. To prepare Minutes and Action Taken Report of the meeting of CGRC.
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